
EPUD PowerSync Participant Questionnaire 
Home Energy Usage Characteristics 
 
 
The EPUD PowerSync is a pilot project, which is why it is important that we gather accurate information about your 
home’s energy usage characteristics. Please answer the following questions to the best of your ability and attach 
this questionnaire to the EPUD PowerSync Customer Participation Agreement. Return this questionnaire with your 
agreement to our office and your home will be submitted to the installers for scheduling.  
 
For questions, please contact EPUD Energy Services at 541-746-1583. 
 

 

EPUD Customer Name:             

Service Address:              

Mailing Address (if different from above):           

Contact Phone:      Contact E-mail Address:       

Do you own or rent your home?  Own   Rent 

 

Please indicate which of the following internet based programs (if any) you currently use (check all that apply): 

 E-mail  Facebook  Twitter  Blog  Other:      

How would you like us to notify you of a demand control event? (check all that apply) 

 Phone Call  E-mail  Text Message; mobile number:      

 Facebook  Twitter  Other:       

 

Please answer the following questions to the best of your ability. Your feedback is very important to the success of 
this pilot project. Thank you in advance! 

1. How many permanent residents live in your home?     

2. What is the approximate area of your home that is heated or cooled (in square feet)?     

3. Approximate year your home was built:     

4. Electric heat type:  
 Electric Furnace;   Electric Heat Pump; How Many?  ;     Other:      

5. Do you have a back-up heating source (fireplace, fireplace insert, propane stove, electric baseboard or wall 
heat, etc)? 

 Yes     No If so what type?        

6. What size is your hot water heater?   gallons  
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7. Do you have Attic Insulation?  

 Yes  No  Don’t Know  

Estimated R-Value                         Don’t Know  

8. Wall Insulation 

 Yes  No  Don’t Know  

Estimated R-Value                         Don’t Know  

9. Construction Type 

 2 x 4  2 x 6  Don’t Know  Other:      

10. Please select Window Type: 

 Vinyl  Single Pane  Wood  Double Pane  Metal  Triple Pane 

 Other:      What year were your windows installed?    

11. On Mondays-Fridays, is your home usually occupied: 

 Yes     No  Mornings (7-10 a.m.) 

 Yes     No Mid-day (10 a.m.-2 p.m.) 

 Yes     No  Afternoons (2-5 p.m.)  

 Yes     No Evenings (5 p.m. and later) 

12. What are your typical heating and cooling thermostat preferences (in ° F)?  

 
 
 
 
 
 
 

13. How many bedrooms are in your home? 

 One  Two  Three  Four  Five or more 

14. Please indicate how much you disagree or agree with each of the following statements.   

a. It is very important for me to find ways to control my energy costs. 
Strongly disagree         Strongly agree 
1 2 3 4 5 6 7 8 9 10 

b. I am very concerned about the environmental effects of electric generating power-plants. 
Strongly disagree         Strongly agree 
1 2 3 4 5 6 7 8 9 10 

c. I regularly review my home’s energy usage. 
Strongly disagree         Strongly agree 
1 2 3 4 5 6 7 8 9 10 

d. I pay attention to energy-related issues because they affect both my home and the country as a whole. 
Strongly disagree         Strongly agree 
1 2 3 4 5 6 7 8 9 10 

15. How important are each of the factors when you are selecting which appliance, electronic device, or other 
energy-related product or service to purchase for your home?  

 Occupied Unoccupied 

Winter ° F ° F 

Summer ° F ° F 
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a. Cost savings you might get from reduced electricity usage. 
Not very important      Very Important 
1 2 3 4 5 6 7 8 9 10 

b. Purchase discounts offered for purchasing energy efficient devices, like rebates or tax credits. 
Not very important      Very Important 
1 2 3 4 5 6 7 8 9 10 

16. How much impact do you think each action make toward protecting the environment? 

a. Recycling paper, cans, bottles and plastics. 
Not very important      Very Important 
1 2 3 4 5 6 7 8 9 10 

b. Driving an electric or hybrid gas-electric vehicle. 
Not very important      Very Important 
1 2 3 4 5 6 7 8 9 10 

 d.   Replacing regular light bulbs and fixtures with those that are energy efficient. 
Not very important      Very Important 
1 2 3 4 5 6 7 8 9 10 

a. Installing additional or upgraded insulation or windows. 
Not very important      Very Important 
1 2 3 4 5 6 7 8 9 10 

17. How important it is to you that EPUD do the following things, even if that meant that you had to pay a little 
more in order for the company to pursue these types of initiatives?  

a. Actively encourage its customers to participate in energy and cost saving programs. 
Not very important      Very Important 
1 2 3 4 5 6 7 8 9 10 

b. Operate its business in a completely environmentally-friendly manner. 
Not very important      Very Important 
1 2 3 4 5 6 7 8 9 10 

 


