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Step 1. Check transmission lines. Large transmission lines 
deliver power to EPUD from the big dams controlled by 
Bonneville Power Administration (BPA). If there is an 
outage on BPA lines, EPUD must wait until BPA crews 
restore power to those main lines. Transmission line 
outages can affect tens of thousands of homes.

Step 2. Check local substations. Substations take 
the high-voltage power delivered to EPUD from BPA, 
reduce the voltage, and then send that transformed 
power out to the EPUD District via our distribution 
lines. If an entire substation is down due to an outage, 
thousands of customers can be affected.

Step 3. Check distribution lines. Distribution lines carry 
electricity from the substation to a city or neighborhood. 
These are the standard power poles you see most often 
in your neighborhood, or alongside local roads. Outages 
on these lines can affect hundreds of customers.

Step 5. Sometimes, damage will occur on the service line between 
your house and the transformer on the nearby pole. This can explain 
why you have no power when your neighbor does. We need to know 
you have an outage here, so a service crew can repair it.

EPUD 
office

Local
substation

Local substation

Local substation

Other Utilities

Call 541-746-1583 to report an outage.  We use every available phone 
line to receive your outage reports. A major outage can affect thousands 
of our customers, and we appreciate your patience.

During a major outage, 
other utilities send 
line crews to assist 
with restoring power. 

Area enlarged: Consumers 
themselves (not EPUD) are 
responsible for damage to 
the service installation on 
the building. EPUD can’t fix 
anything beyond this point. 
Call a licensed electrician.

Transmission 
substation

Tap Line

DANGER!
Stay clear of 
fallen lines

Step 4. Check tap lines. Tap lines carry power from the distribution lines 
to specific homes or buildings. EPUD crews fix these outages based on 
restoring service to the greatest number of customers first.

Modified from article printed in Carolina Country, the monthy magazine for North Carolina’s Touchstone Energy Cooperatives

Tap Line

Steps to Restoring Power



Monthly Residential Bill at 1,223 kWh
(1,223 kWh is the average monthly energy use for a residential EPUD Customer-Owner)
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Energy Cost 
Snapshot 

Cost per Kilowatt hour in various regions
EPUD 
Oregon 
California   
Connecticut 
New York  
Hawaii 

   7.46 cents
   8.81 cents
15.26 cents  
19.36 cents 
18.02 cents
27.79 cents

 Average residential electric rates from the 
US Energy Information Administration
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Reliable service requires maintenance and upgrades, which cost 
more and more as prices rise. Here are a few examples of how the 
prices for necessary electrical equipment have changed since 2003.

Crossarm				   $23			   $27			   17%

40-foot Pole 			   $230			  $400			  74%

Overhead Transformer	 $500			  $1,100		  120%

Service Cable			   $1/ft.		  $1.50/ft.		  50%

Underground 
Distribution Cable		  $1.40/ft.		  $3/ft.		  114%

Approximate Cost to 
Fuel EPUD Fleet		  $107,000		  $170,000		  59%

2003 2010 Increase

Rising Costs at a Glance 2003-2010
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EPUD 2011 Expenditures

Net Power Cost
$13,983,177

36%

Debt Service
$6,740,780

18%

Other
$135,288

<1%

Operations & 
Maintenance Expenses

$11,223,098
29%

Construction & 
Capital Expenditures

$6,706,214
17%



EPUD 2011 Status Update
Customer Service: EPUD Customer Service now answers 80% of all calls 
within 30 seconds. 

Conservation: EPUD has now helped our Customer-Owners save 
50,000,000 kWh since our conservation programs began in 1985. 

Short Mountain: 2010 was a record year for electricity production at 
Short Mountain. We produced enough to power approximately 1,500 
homes for a full year. The output was 23 percent higher than 2009 levels.

Rates: EPUD is saving our residential Customer-Owners 6.9 million in 2011 
over Pacific Power rates.  That is a 22.4% savings.

2010 Operations: Completed 328 jobs. Improved 2,000 spans of wire. 
Replaced 100 poles.

www.epud.org


